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Alan 


Sector Health Headcount & offices 


400 employees in Europe 

Creation 2016 
Funding Clients 

Founders €310 M in total 8,300 companies 

Jean-Charles Samuelian 

Charles Gorintin 
Alan is a 100% digital and personalized health insurance 
company. By offering a seamless health experience with 
tools and coverage designed to improve well-being, Alan 
allows everyone to stay on top of their health by being 
better informed and proactive. 


“The mission 


Alan's mission is to combine the best of peo- 
ple and technology, so that health is no longer 


considered a daily burden. 160,000 members 


Alan wants to become the health partner that in France 
allows you to take care of yourself and your 
loved ones in a fairer, more transparent and 
personal way, all in one app. 


Key numbers 


2 minutes 


median response time 
for its members 


‘Their pride 


Alan is the only new independent health in- Less than 1h 
surance approved by the Banque de France in to process 74% of reimbursements 
the past 34 years. 

They want to completely rethink the user ex- Net Promoter Score 
perience, without any middlemen, by combin- Employee : 78 


ing the best of people and technology. Member : 70 


ite) 
FIM rati 
38-62% 


At Alan, employee wellbeing relies on a strong corporate culture, as inscribed in our 
Healthy Business guidebook. To create a healthy working environment that allows every- 
one to perform well and flourish, we favor radical transparency & shared responsibility. 
Our decisions are made in writing, we have no managers, our employees can work from 
anywhere on the continent, without any time constraints, and they decide when to take 
their vacation. 100% of the team has access to 100% of the information, allowing everyone 
to make the best possible decisions at all times. Jean-Charles Samuelian, Co-Founder. 


